

























































































People counting

A network-based people counting
solution, either built-in to the camera or
using server software, provides real-time
information, allowing for conversion
rate monitoring where people entering
a store are counted and compared with
people actually buying something in
the store. Other advantages include
straightforward system integration

with standard databases, enabling

more advanced customer analysis such
as buyer-to-browser ratio and more
intelligent evaluation of promotions. In
addition, such a solution can easily be
used to optimise store layout through
analysing customer ‘flow’ around the
store, through to customer interest in in-
store displays and promotions.

Enhanced POS exception
investigations with high
quality video

Network video cameras allow for tight
integration with POS (Point of Sales). Till
transactions can be recorded, together
with video for total reassurance for
customers, business and staff. Exceptions
such as returns, manually entered
values and line corrections can easily be
discovered and investigated together
with high-quality video clips. The image
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detail sets network video apart — such
as seeing value of a note handed over
to the cashier through to the kind of
item handed over by the customer to
the cashier.

Superior image quality
“Retailers need to ask whether the
images recorded by their existing
surveillance system are of high enough
quality to be admissible in court or to
reveal important details,” says Alves. “A
combination of megapixel and HDTV
network cameras offer resolutions far
greater than analogue cameras, while
progressive scan technology reduces
the ‘jaggedness’ normally associated
with analogue-based video recordings.
There is also no loss of quality when
storing a digital image.”

Network video is easy to set up, Alves
continues. “Simply connect your network
camera to your network and go — using
network cameras and video management
software, you can immediately view,
record and administer your images from
any PC with access to the Internet”

“More and more devices for
controlling, securing and monitoring the
retail environment are using network
infrastructure, such as heating and
ventilation systems, access control,

Roy Alves “Network cameras offer future-
proof surveillance for the years ahead”

even through to lighting and energy
management,” he adds. “Network cameras
offer future-proof surveillance for the
years ahead, as traditional analogue
systems become increasingly costly to
maintain, harder to integrate into wider
store control systems and fall behind in
terms of functionality.” [l
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Glitterati attend
Wetherlys design event
















